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Tools for Intercultural Education of Nurses in Europe (IENE 3)

METHODOLOGY FOR CREATING THE LEARNING / TEACHING TOOLS FOR COMPASSION, COURAGE, HEALTH INEQUALITIES, AND INTERCULTURAL COMMUNICATION
This paper has been prepared by Prof. Irena Papadopoulos
Introduction
This paper deals with the methodology to be used in the development of learning /teaching tools for compassion, courage, health inequalities, and intercultural communication. The first section provides a definition of what the term ‘tools’ means for this project. The second section provides the guiding values and principles of the methodology, whilst the third section presents the model for the development of culturally competent and compassionate health care professionals. This model will be adapted to provide some key content for the other three areas which we will develop tools (courage, health inequalities, and intercultural communication). The fourth section provides the components of a tool. The fifth section provides a template that can be used in the development of the tools. The final section provides a step by step summary of the methodology.
*Please note that for the benefit of clarity, I refer to a ‘tool’ as one activity whereas ‘toolkit’ is a package containing a collection of tools.

1. What do we mean by ‘tools’?

Learning tools are ‘materials’ which students use on their own or with others to learn about a topic, to develop their cognitive (thinking), psychomotor (practical) and affective (emotional) competencies. Learning tools may be identified or developed by the students or the teachers (sometimes referred to as teaching tools). Because every individual learns in a different way, teachers use a variety of learning/teaching tools, to respond to the diversity of learning styles. For example, tools could be a book, a picture, a power point presentation, a diagram, a quiz, a visit, a podcast, a song, a video, a computer game, a website and so on. 

The following list can be used as a checklist for learning/teaching tools. Not all learning tools will meet all criteria. But generally speaking the more criteria a learning tool meets, the stronger the tool. 

A good tool:
· Contains customised steps to help students progress through their learning goals; 

· Provides observable evidence of learning; 

· Clarifies what students know and don't know; 

· Allows the teacher to see/hear (and intervene) when students don't understand; 

· Leads to and connects with other tools in the process of meeting larger /higher level learning goals; 

· Helps students synthesize knowledge and meaning; 

· Provides building blocks that enable students to step into and through difficult concepts or processes to reach predetermined learning goals; 

· Provides pathways that lead to depth and clarity in learning; 

· Adds to the meaning-making in the classroom. 

Modified from a list provided by the Perpich Center for Arts Education  http://www.mnartseducation.org/docs/03/_pdf/03_01.pdf
2. Guiding values and principles of the methodology
Taken from the United Nations human rights declaration, the overall guiding value of our methodology is:
‘All human beings are born free and equal in dignity and rights. They are endowed with reason and conscience and should act towards one another in a spirit of brotherhood’.

(http://www.un.org/cyberschoolbus/humanrights/declaration/1.asp)
Further, the values of the IENE3 team, which were expressed during a values workshop which used ‘compassion’ as the vehicle for the value clarification exercise at the beginning of the project, are compatible with the following: 

Effective ‘values education’:

· helps students to understand and to be able to apply values such as care and compassion; 
· pursues excellence by requiring the students to do their best; 
· purses and protects the common good where all people are treated fairly for a just society;

· pursues freedom in order to protect the rights of self and others; 
· pursues honesty and truth;
· helps the students achieve consistency between their words and deeds in accordance with moral and ethical conduct;

· promotes the respectful treatment others; 
· promotes personal responsibility and accountability of one’s own actions and the resolve of differences in a non-violent and peaceful ways;

· promotes the understanding and tolerance of others and their cultures, the acceptance of diversity and the inclusion of others. 
Adapted from: National Framework for Values Education in Australian Schools, DEST 2005, p 5,  

 http://www.valueseducation.edu.au/verve/_resources/Values_PLP_intro.pdf
The principles which inform the methodology derive from the previous work on the Papadopoulos, Tilki and Taylor model of transcultural nursing and cultural competence (1998, 2006) and the Intercultural Education of Nurses in Europe (IENE1 & IENE2 projects), as well as other principles of intercultural education which can be found in the literature. These are:

· Respecting the cultural background and identity of the learner by relating learning to their previous knowledge and experiences 
· Providing equal access to learning by eliminating discrimination in the education system and by promoting an inclusive learning environment
· Promoting learning which encourages the understanding of personal values and the development of self awareness, both of which form the basis for reflective communication and co-operation across cultures and social boundaries

· Promoting a critical approach regarding the power linked to the production and use of knowledge to either oppress or emancipate people 

· Encouraging the establishment of peer learning communities for support and the exchange of knowledge and experiences
· Tolerating language imperfections by providing language support and/or by allowing extra time for people to express themselves

· Avoid over-dependence on oral learning methods and use visual and other interactive and culturally appropriate learning approaches
· Emphasising realism. Intercultural learning is a life long process 
· Promoting courage. Thinking outside the box and speaking out against injustice.

Whilst the above principles will inform and guide the development of the IENE3 tools, an additional principle is that the tools should have an element of innovation. The Collins dictionary defines ‘innovative’ as: novel, new, original, different, fresh, unusual, unfamiliar, uncommon, inventive, singular, 
ground-breaking, transformational. 
Figure 1 summarises the above.
Fig. 1: Values and Principles for the development of learning/teaching tools.
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3. The model for the development of culturally competent and compassionate health care professionals
The proposed model uses the construct ‘compassion’ to propose the overall methodology for the development of tools (Fig. 2). The construct under development is placed in the centre of the four boxes each containing the main construct of the PTT/IENE model. In each box a small number of sub-constructs are proposed, about which learning / teaching tools could be developed. The proposed sub-constructs could be added to or replaced with relevant others. In this way each sub-construct is considered not only for in own sake but, importantly, it is considered from the cultural perspective. For example, in order to start on the process of becoming a culturally competent and compassionate health professional, a student should be encouraged to reflect on the meanings, understandings, expressions, etc of compassion from their own cultural point of view. A variety of learning /teaching tools can be developed to address the other sub-constructs. 
By replacing ‘compassion’ with ‘courage’ in the centre of the diagram, we can identify relevant sub-constructs for ‘courage’ and then develop the learning/teaching tools, and we repeat this process with ‘health inequalities’, and ‘intercultural communication’. 

Fig.2:
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4. The components of a learning/teaching tool

Figure 3 identifies the main components which we can use for the development of the learning/teaching tools. These are:

· the theoretical component

· the practical component

· the assessment component

· the evaluation component
Fig. 3. Components of a tool
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5. Template for the development of the tools 
(Please use one template per tool and use as much space per section as needed)
THEORETICAL ASPECTS OF THE TOOL
5.1  Title of the tool

5.2  Articulate the principles and values relevant to the tool

5.3  Overall aim for the tool

5.4  Learning outcomes ( up to six)
5.5  Relevant definitions and terms (to be added to the IENE glossary)

5.6  What the research says on the topic (add at least 6 research references with a brief summary for each and relevant URLs)
5.7 What the legislation/treaties/conventions says on the topic (add 2-3 local and 2-3 European and 2-3 International with brief summaries and relevant URLs)
5.8 What local policies say (add 2-3 policies from your institution and those organisations you work with)
PRACTICAL ASPECTS OF THE TOOL

(please note that a tool can be either classroom based or practice based)
5.9 Classroom activities (provide the summary here. The full activity with teacher  instructions and  specific materials to be used e.g a game-board, a power point presentation, etc can be attached as a separate document which will be uploaded on the IENE website)
5.10 Activities in Practice (provide a summary with full instructions and materials to be used in a separate document as above)
TOOL ASSESSMENT* 
(Please note that a tool does not need to have both theoretical and practical assessment. Use whichever is relevant)
5.11 Theoretical assessment.
5.12 Practical assessment.
 *in this paper the term ‘assessment’ refers to those activities used by teachers and students to confirm what they (the students) have learnt which demonstrates whether they have achieved the learning outcomes of the tool. The term ’evaluation’ may be used instead of the term ‘assessment’.  
EVALUATION
5.13 Please suggest who should take part in the evaluation and why.
5.14 ‘What’ to evaluate (for example: the quality of the materials used in the tool, the relevance between learning outcomes and the content of the tool, the user-friendliness of the tool, etc)
5.15 How to evaluate the ‘what’ (5.14).
5.16 How to report and use the evaluation results. 

AUTHORSHIP
5.17 Provide the names of the people who led the development and those who assisted in any of the many ways that colleagues do.
Fig. 4  Summary: The seven steps of the IENE3 tool methodology
	1. Clarify values and principles with colleagues


	

	2. Consider the model for developing culturally competent compassion and discuss with colleagues the sub-constructs of the tool you are responsible to develop


	

	3. Produce a draft of the modified model and circulate to IENE3 partners for comments


	

	4. Adjust model according to comments.

Finalise and issue to colleagues and partners


	

	5. Work with colleagues to develop the tools for your topic area.
Refer to the criteria for a ‘good tool’ and the principles of intercultural education and innovation



	

	6. Use the template to document details of your tool/s
Include instructions for teachers



	

	7. Circulate to partners
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